ETTE

Empowerment through Technology & Education

Dear Prospective Client,

ETTE (Empowerment through Technology & Education, Inc.) is a small minority owned business

that was incorporated in January 2002. Since our beginnings, ETTE has strived to go beyond the

limits of conventional thinking to se  rve small businesses and non -profits in the Metropolitan
Washington, D.C. area. We have had the pleasure of working with startup non -profits to NGOOs
(non governmental organizations) with multiple locations, to working with the District of

Columbia Public  School system. During these past years, we have gained an appreciation for

the particular needs of small businesses, whether they be non -profit or for profit. We approach
each clientOs needs individually, applying our mission statement principals; which ar e to respect
the individual needs of each person or organization; always look for ways to save money for our
clients, whether it is through procurement or business process; and to maintain loyalty to our

client's best interest.

We are currently in an exp ansion mode and have the capacity to bring on new clients. As part
of this expansion process, we have recently created this marketing package. It consists of
several 1 -page printouts that give a concise overview of the various services we offer. We
encoura ge you to peruse through each of the pages to see what, if any of the services we offer
could be beneficial to you.

During this growth period, we have partnered with another local minority firm, New Connections
2000+, LLC. New Connections isheaded by G wendolyn Edwards, a Certified Microsoft Office
Specialist with over 15 years of experience in desktop computer applications training. Our

partnership is based on providing additional Ospecific -expertiseO services that would support our
clientsO interest and needs. New ConnectionsO client base has included various federal, state,
and local agencies as well as many local non -profits.

By combining our unique skills and expertise, ETTE and New Connections provide our clients with
a virtual one -stop shop for | T technical related services.

| encourage you to review the attached materials. Should you have any additional questions,

feel free to contact either Gwendolyn or myself at 202.345.1965.

Regards,

oy ) ) .

Lawrence Guyot
President
ETTE, Inc.

3636 16t Street NW B-402 Washington, D.C. 20010 | (P) 202.345.1965 | (F) 202.330.4599
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Server Maintenance

We provide regularly  scheduled  server
maintenance for businesses looking for reliable
and stable server performance. Updating,
optimizing, cleaning, and patching your servers
regularly actually saves you time and expense by
pre-empting issues that will occur over time.

We provide this service to clients remotely after
work hours. This allows us to provide the service
without having fo interrupt our clients’ workdays.

Below is a list of what we do on a monthly basis
for each server we manage:

*24/7 monitoring?! for errors

* Apply all Microsoft updates

* Address Disk Space Issues

* Ensure AV Software is updated

* Ensure Backups are running properly

* Notify you of any HW related issues

* Monitor and tweak system performance
* Address issues recognized by EBPA

* Address issues recognized by MBSA

* Defrag hard drives

* Manually review the event logs for issues
* Provide online helpdesk and phone support

Please note that work that falls outside the scope
of regularly scheduled maintenance is billed at
the rates listed on the Rate Information page.
Please call us at 202.345.1965 to discuss whether
our maintenance services are a good fit for your
organization.

1 - 24x7 monitoring includes the following as part
of the monthly flat rate:

* 24x7 monitoring of the server
* Access to Client Web Portal
* Weekly Monitoring Reports

NOTES:

If you would like to sign up for the server
maintenance please fill out this worksheet and fax
it to ETTE at 202.330.4599. Someone will be in
contact with you shortly fo arrange a time to
review the maintenance agreement.

Company Name:

Point of Contact:

Phone #:

Email:

Signature:

Title:

Date:
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Desktop Maintenance

We provide regularly scheduled computer
maintenance for businesses looking for reliable
and stable computer performance . Updating,
optimizing, cleaning, and patching your
computers regularly actually saves you time
and expense by pre-empting issues that will
occur with regular computer use. It is similar to
how going to your doctor's office for regular
visits helps prevent more issues from getting out
of hand.

We provide this service to clients remotely after
work hours. This allows us to provide the service
without having to inferrupt our clients’
workdays.

Below is a list of what we do on a monthly basis
for each machine we manage:

*24/7 monitoring for errors

* Apply all Microsoft updates

* Run Spy ware scans

* Configure remote access software

* Update common applications

* Perform Registry scans and repairs

* Defrag hard drives

* Manually review the event logs

* Provide helpdesk and telephone support

Please note that work that falls outside the scope
of regularly scheduled maintenance is billed at
the rates listed on our website. Please call us at
202.345.1965 to discuss whether our maintenance

services are a good fit for your organization.

NOTES:

If you would like to sign up for desktop
maintenance please fill out this worksheet and fax
it fo ETTE at 202.330.4599. Someone will be in
contact with you shortly to arrange a time to
review the maintenance agreement.

Company Name:

Point of Contact:

Phone #:

Email:

Signature:

Title:

Date:
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Online Backup Service

We have found one issue that all of our clients
have faced at one point or another ; data
backup. Each client may differ in the amount of
space they need ( i.e. 2GB, 60GB, 200+GB) or
the type of data they need backed up ( ie.
spreads heets, word documents, AV files).
However, each client agrees his or her data is
critical to their business.

We have researched many different solutions
and found one that actually addressed the
needs of all of our clients. The solution came
from Mozy.

Below is a list of some of the key features of
Mozy Pro taken from their  website
(http://www.mozypro.com).

* 128-bit SSL encryption N Safely secures your
data during transport.
448-bit Blowfish encryption N Safely secures

*

your data on Berkeley Data Syst ems'

servers.

* Near Continuous Data Protection N Mozy Pro
automatically detects and backs up new
and changed files every 2 hours.

* Version (snapshot) support N Users have the
option of restoring from multiple file
versions up to 30 days in the past.

* Backs up SQL, Exchange and file servers N
Protect mission -critical data easier than
ever with Mozy Pro.

* Network Drive support N The ability to back
up networked or mapped drives

* Open/locked file support N No need to close
files in order to back them up.

NOTES:

We recommend and provide this service to our
clients by managing the configuration and initial
setup for them. By having us handle the backups
using Mozy Pro our clients can rest assured they
are being backed up and we simply add th
service's cost to our clients monthly maintenance
agreement.

If you would like to sign up for backup services
please fill out this worksheet and fax it to ETTE at
202.330.4599. Someone will be in contact with you
shortly to arrange a time to review the
maintenance agreement.

Company Name:

e

Point of Contact:

Phone #:

Email:

Signature:

Title:

Date:

.‘ Authorized Partner
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24x7 Server Monitoring

Instant Alerts. Accurate information.
So we can fix it fast.

Just $1 per day.

ETTEOs 24x7 Server Monitoring turns conventional
IT support on its head. Rather than wait for you

to notice that a system has failed b often
involving time -consuming Osystems fiddling® on
your part D our 24x7 monitoring will alert us to
problems at your sites. WeOll almost always know
about a systems issue before you do, so we can

fix it fast and minimize your business disruption.

What is 24x7 Monitoring?

24x7 Monitoring checks your critical systems
every five minutes. Whenever it detects a
problem, it sends an email or SMS alert showing
the exact nature of the problem directly to us.
WeOll see the true nature of the problem  Brather
than having to speculat e. That means we can
fix it faster B and radically boost your overall
uptime.

What Does It Check?

Every five minutes, 24x7 Monitoring willE
! Check that your server is up and running.
! Check that you can connect to the Internet.

! Check any or all of yo ur Windows™ Services,
vital components of your serverOs operating
system. Services provide, well, vital services
that allow you to logon to your network ,
access the Internet, and even print your work.

Ping various network devices or remote offices
that yo u need to do your work.

! Check TCP ports on your network, on other
networks or at your ISP. If any of these ports
are failing to respond, you may be unable to
connect and do your job.

I Check disk space to ensure itOs below a set
threshold.

! Check RAID devi ces to ensure that all disks
are functioning correctly and data is safe.

I Check your website to ensure itOs up and
running and serving your customers.

! Check other devices using SNMP.
If thereOs a problem, weOll be alerted instantly so

we can take specifi ¢ action to resolve the issue
balmost always before you know you have one.

Conventional Service Process

With 24x7 Round-the-Clock Monitoring
 Problem » Alert > Fx

Key Benefits

I Specific, informative alerts show us the exact
nature of the problem. We can fix it faster.

Problems are almost always highlighted to us
before you ev en know you have one.
Uptime is maximized.

Alerts are routed to the right technician.

Alerts for mission -critical systems can be set
by SMS day or night.

Very cost effective.
How do | get going?

24x7 Monitoring takes just minutes to set -up,
doesnOt require any system reboots and can be
protecting your business from downtime today.
Contact Lawrence Guyot to find out more. Be
sure to ask about ETTEOs maintenance plans.

Phone: 202.345.1965 | Email: lguyot@ette .biz
Web: http://www.ette.biz
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Workstation Health Checks

Proactive, preventative health checks
each and every day.

Just $1 per workstation per month.

ETTE Workstation Monitoring means that you can
rest assured that your PCOs and laptops are in
business-ready condition. Our proacti  ve,
preventative health checks test key components

of the system each morning. WeQll be able to spot
problems b almost always before they cause user
downtime D and can fix them fast so your
employees can make the most of every day.

What are Workstation H ealth Checks?

Since your workday is dependent upon your PC,
itOs essential that your workstations are ready -to-
use at any time.

ETTEOs Workstation Health Check Service conducts
start-of-day checks to ensure your systems are in
peak condition.

Proactiv e Workstation Health Checks perform the
following:

v Checks that your antivirus software is up  -to-date
and keeping you safe.

v'Checks that your Windows™ Services (the
bedrock of your computerOs operating system)
are operating properly.

v'Looks for unauthorized log in attempts and
determines whether someone has been trying
to hack into your systems.

v'Checks to ensure you have adequate disk
space remaining. Running out of disk space can
cause your computer to crash and involves
lengthy delays to repair the device

v'Check that your disks are healthy and there are
no integrity issues.

v'Reviews Critical Event log entries and spots
other issues.

Rapid Response When ThereOs a Problem

If thereOs a problem, weQll receive an Instant Alert
showing the cause of the pr  oblem, and weQll see
it on our Dashboard almost instantly. The net
result: rapid, accurate response and dramatically
reduced downtime.

Key Benefits

v'Rest easy in the knowledge that your AV is
always up -to-date, your disks are in good
health and Event | ogs are checked daily.

v'Instant, accurate alerts mean we can resolve
problems fast. Avoid wasting hours waiting for
engineers to diagnose and repair problems.

v'A small effort applied each and every day
means your systems are in peak health.

v'Cut downtime. | ncrease productivity in the
office.

How do | get going?

It takes just 10 minutes to put in place. ThereOs no
need for a technician to visit or for machines to
reboot. Contact Lawrence Guyot to find out
more.

Phone: 202.345.1965 | Email: Iguyot@ette.biz
Web: http://www.ette.biz
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IT Reporting Options

Reporting options that keep you informed b
and assure you that weOre doing our job.

Just $10 per month.

ETTE IT Reports provide you with a range of ways
to keep you informed. From Daily Health Check
reports that advise you of the  condition of your
systems each morning, to Weekly Health Reports
that provide a one -page, once -per-week health
analysis, to comprehensive Monthly Client
Reports that show trends and highlight issues on a
wide range of systems, youQll be able to choose
the way youQd like to be kept informed.

What is the Daily Health Report?
The Daily Health Report provides a one -page
summary showing the state of your:

I Backup jobs

I Anti-virus update

I Disk health

I Exchange Store size

I Disk volume growth rates
I Event logs
I Hacke r attempts

If you have a maintenance plan with us, you can

rest assured that weOre attending to any
problems found. If you donOt contract with us,
you can attend to these problems yourself bor
call us for supplementary support available at our
normal hou rly rates.

What is the Weekly Health Report?

Sometimes you can have too much of a good
thing. The Weekly Health Report summarizes each
dayOs Health Checks into one easy -to-read report
and delivers it once a week at a time suitable
for you.

YouOll see developing issues, and youOll be
assured that weQre checking your systems each
and every morning.

E =

| =8 ——= ¢ —

What is the Monthly Client Report?

Monthly Client Reports provide comprehensive
detail about outages and trends experienced
during the month. YouOll receive full color graphs
showing:

I Disk space trends

I Percentage good analysis for all 24x7 checks
I Outage analysis by type

I Backup complete and AV update trends

I And more

YouOll see what parts of your network are
creaking and are th e cause of downtime.
Together, we can address these issues and further
improve your systems availability.

How do | get going?

These take just 10 minutes to put in place. And

thereOs no need for a technician to visit or for

machines to reboot. Contact La  wrence Guyot to
find out more.

Phone: 202.345.1965 | Email: Iguyot@ette.biz
Web: http://www.ette.biz

Please note that reports can only be offered in conjunction with

the Daily Health and/or 24x7 Round

-the -Clock Mon itoring Services.
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Client Web Portal

View the exact status of all your systems D
anytime and anywhere.

Just $10 per month.

At ETTE, we believe in total transparency.

Your systems are your systems and we think you
should be able to see the exact status of your
computing resources Dand how well weOre doing
our job bat any time of the day or night.

What is a Client Portal?

A Client Portal is an easy way to view your IT
network and its current status. YouOll be able to log
in at ETTEOs websiteD or even on your mobile
phone D and see the issues that weOre working on
at that time.

YouOll see

! whether your antivirus is up -to-date

! whether your backup has completed
successfully

! if your website is up or down

! overall system health

And if you opt for ETTEOs Asset Manageme nt
Service, youQll also be able to:

! view and print your Asset Inventory Report
and get an exact picture of what hardware
and software youOre running.

! view and print your Asset Change Report so
you can see what software has been added
Bor what hardware ha s been removed.

! view and print your Software License Report
so youOre able to see whether youOre within
your paid -for license limit.

Unlike other IT support companies we wonOt
baffle you with OIT speakO. WeOll just let you see
for yourselves!
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How does it work?

We provide you with a password and log in
details so you canE.

! log in at http://dashboard.ette.biz

! or into your Mini Dash on your mobile
phone or PDA at E
http://dashboard.ette.biz/minidash

! view the current status of all your syste ms
including website, AV, disk health, backup
and more.

! DonOt worry B itOs viewonly so you canOt
accidentally ObreakO or change something.

Key Benefits

! Peace -of-mind for just $5 per month.
! Anywhere access on your mobile phone.

! Anytime access to Ass et management
Reports including Asset Inventory and
Change reports.

ETTEOs Client Portal: True transparency of service
for less than $0.35 per day.

How do | get going?
It takes just 10 minutes to get access and it
doesnOt require a site visit or syste ms reboot.

Contact Lawrence Guyot to find out more.

Phone: 202.345.1965 | Email: Iguyot@ette.biz
Web: http://www.ette.biz
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ETTE Cost Calculator

24x7 Monitoring

#of Servers: X $30= $

Workstation Monitoring

# of Workstations: X $1= $

IT Reporting Options

(Daily, Weekly, Monthly)
Flat Rate of $10 $

Client Web Portal

Flat Rate of $10 $
Monitoring Sub-Total S
Server Maintenance

#of Servers: X $250 = $
Desktop Maintenance

# of Desktops: X $30= $
Maintenance Sub-Total S

Online Backup

# of Systems: X$4 = $
# of GBs of Storage: : X$50= $
Online Backup Sub-Total S
Total Monthly Recurring Cost: S

(ADD all the grey subtotals)

NOTES:

If you would like to sign up for any of our services
please fill out this entire worksheet and fax it to
ETTE at 202.330.4599. Someone will be in contact
with you shortly to arrange a time to install the
software on your server.

Company Name:

Point of Contact:

Phone #:

Email:

Signature:

Title:

Date:

Please note that if you have a maintenance plan with
ETTE the monitoring services are included as part of the maintenance plan
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New Connections 2000+, commonly known as
New Connections2k, workshops are custom
tailored to meet the demands of your workplace.
A Certified Microsoftl consultant will meet with
you to assess your organizational needs and tailor
a program just right for your business.

You will greatly benefit from our program since
we have taken our solutions beyond fraditional
fraining to ensure customer’s satisfaction.  Our
program is interactive and motivational. We also
provide hands-on practice to help the participant
become more proficient by increasing their
knowledge in the application.

Below is a showcase of our more popular
workshops and seminars.

"H$%&' () $*&HIS&!+, *)-1.//0!

Whether you just purchased a new computer or
a seasoned Office user, start planning for
Microsoft Office 2007!  This powerful program
provides less reading and more hands-on
exercises to help participants build confidence
and proficiency in using the new Office 2007
suite.  Upon completion of this workshop,
parficipants will be able to:

* Identify Microsoft Office 2007 basic
components of the computer

* Understand the Office XML file format

* Create powerful documents, worksheets
and Dynamic SmartArt graphics

*  Manage files and folders

18&9%6234&5!6-#7$481 day (6 hours)
I
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Microsoft Excel is the most popular spreadsheet
program in use today. Whyg When you use the
unique features infroduced in Excel, you can
create anything from simple budgets and
worksheets to charts as well as filter data for a
report. Discover efficient ways to get started
with Excel. Upon completion of this workshop,
parficipants will be able to:

Create, modify and format worksheets
Work with basic formulas and functions
Use templates, styles and Autoformat

Summarize data in multiple worksheets

I
1&%23485'6-#7$48] day (6 hours)

"H#$-%7?-*@$-19%)%8&3&,$!
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I
This workshop provides competency in
organizing and consolidating data from
mulfiple worksheets. Upon successful
completion of this workshop, you should
be able to:

*  Work with advanced formulas and functions
* Use advanced formatting features
*  Name worksheet ranges and formulas

e Filter data
|

1&%23485'6-#7$481 day (6 hours)
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Do you find it challenging to work with large
J/=>.//0! documents such as managing text that requires
sections, columns, and formatting tablesg This
workshop can take out the complexity to help
you achieve your goals. Upon completion of
this workshop, participant will learn how to:

Have you ever wondered why some
organizations are more successful than others?
These organizations are aware that
empowering their staff  with advanced
knowledge will certainly improve their bottom
line. Upon successful completion of Advanced
Excel, participants will learn how to:

* Create and edit long documents

*  Work with Tables, sections and columns

*  Work with Mail Merge to create letters,
labels and envelopes

. Create and modify charts * Import and wrap images in a documents

* Import, E>'<por’r and Pro’recf data 18062348516-4#7348] day (6 hours)
e Create Pivot Tables and Pivot Charts

*  Manage large worksheets with page '

brelc:ks, headers and footers, and repeat - 5<&Y%*#H7 |$4-|1-C|@#'|
Fopmmen e Rase 189%2*#71D*$41:? @*<!

1&%23485'6-#7$48] day (6 hours) '

! You can research more highly useful information

" 0 ! * | 10*\0 | on the web. By understanding various search
#$ /O& ()$ &#$&9 ) /0&3&’$ techniques, you can locate your information with
1&%'l.//=>.//0] ease and communicate via email with anyone
anywhere in the world. Upon completion of this

workshop, participant will be able to:
The first step in successfully working with

documents is to understand the features offered
in Microsoft Word 2003/2007. Upon completion of
this workshop, participant will be able to:

* Launch the Internet Explorer
* Browse and navigate the Web
* Use basic email messaging features

«  Create a new document e Create a contact and distribution list

* Format a business letter

* Check spelling and grammar and use the
Thesaurus

*  Work with fonts and print the document

189%0234&5!6-#7$481 /2 day (3 hours)
|

!
18%62348516-#7$481 day (6 hours)
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Whether you are marketing your business or
conducting a business meeting, you can
command aftention from your audience with
professional slides and handouts.

Upon completion of this workshop, participants
will be able to:

* Create a new presentation

e Edit, format, and add slides to a
presentation

* Addimages and transitional effects to a
presentation

* Print handouts and package a
presentation for CD

!
18%62348516-4#7$481 day (6 hours)

NOTES:

Company Name:

Point of Contact:

Phone #:

Email:

Signature:

Title:

Date:

If you would like to sign up for any of our
computer training workshops, please fill out this
worksheet and fax it to New Connections 2000+,
LLC at 1.866.210.7558. Someone will be in contact
with you shortly to arrange a time to discuss your
fraining needs.

12138 Central Avenue, #568 Bowie, MD 20721 | (P) 1.866.876.4600, Ext. 2 | (F) 1.866.210.7558 | Email: gedwards@newconnections2k.com



